
 

Group Sales Weather Policy 

 

As the famous saying goes…. The show must go on!  

At Toby’s Dinner Theatre we do our best to adhere to that motto. It is important 

to note that shows are almost never cancelled in advance due to forecasted 

weather conditions, so your group should always plan to arrive on time. If guests 

leave of their own accord or choose not to attend and the show has not been 

cancelled, no refunds or exchanges will be given.  

If inclement weather is forecasted and you wish to reschedule your group 

reservation to avoid the approaching weather, we require you contact the group 

sales office at least 48 hours prior to your performance date. Please be aware that 

your entire group must be rescheduled for a new performance together. 

If Toby’s Dinner Theatre should cancel a performance you will be notified by 

phone, so please be sure to also give a cell phone number to group sales for your 

reservation incase of emergencies. In the event of a cancellation by Toby’s Dinner 

Theatre you will have the option of being refunded or rescheduled to another 

date. Please note that depending on availability, we may not be able to 

reschedule you for the same show you were originally reserved for but please 

know we will try our best.  

 

 

Thank You, 

Toby’s Dinner Theatre  

Group Sales Department 
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